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Overall Survey Results

N= 317
Congratulations on completing your MPA program. We are surveying alumni from three different programs to learn about their experiences and opinions about what worked and what did not.   Your honest and candid answers will help measure our efforts to continually improve our performance.  All information is strictly confidential and the results will only be reported in the aggregate. Please complete the survey and return it to the survey monitor.  Thanks for participating!  The Faculty  

Note: All of this is fake data!!

1.  
School: ______________________


 1)  _(170)_54%__MPA Large University    


  2)  _(55)__ 17%   MPA Small College  


 3)   _(92)__  29%  MPA On-line 

2.   Is your school run on a semester or quarter/term schedule?


1._54%___ Semester         2._46%___ Quarter/Term

3.    Effectiveness of Instructional Approaches

Considering all the courses you have taken in your program, how effective or ineffective were each of the following instructional approaches in helping you learn the material?  

	Instructional

Approaches
	Very

Effective

(1)
	Generally

Effective

(2)
	As Effective as

Ineffective

or Neither

(3)
	Generally

Ineffective

(4)
	Very

Ineffective

(5)
	No Opinion

(6)

	a.  Lectures
	34%
	51%
	10%
	4%
	1%
	1%

	c.  Case studies
	40
	45
	13
	2
	1
	6%

	e.  Class discussions
	50
	34
	10
	4
	2
	

	f.  Student              presentations
	8
	22
	17
	33
	18
	29%

	h.  Group student           projects
	8
	27
	16
	29
	20
	

	i.  Exams
	6
	45
	22
	23
	4
	4%

	j.  Research papers
	33
	45
	15
	6
	3
	2%


4.   Participation, Utility, Theory and Practice

Considering all the courses you have taken, overall, how satisfied or dissatisfied are you with each of the following: 

	
	Very

Satisfied

(1)
	Generally

Satisfied

(2)
	As Satisfied as

Dissatisfied

or Neither

(3)
	Generally

Dissatisfied

(4)
	Very

Dissatisfied

(5)
	No Opinion

(6)

	a.  Opportunities to       participate in class discussion
	30%
	38%
	15%
	12%
	5%
	

	c.  Extent to which you were presented with useful information
	28
	58
	10
	3
	1
	1%

	e.  The amount of theory presented in courses 
	25
	46
	21
	5
	3
	2%

	f.  The amount of hands-on application in courses
	18
	41
	30
	10
	1
	2

	g.  Amount of attention your received from faculty
	27
	43
	12
	12
	6
	


5.    If you were designing these classes, would you include more or less of these approaches:

	
	Much More

(1)
	Somewhat More

(2)
	About the Same

(3)
	SomewhaT Less

(4)
	Much Less

(5)
	No Opinion

(6)

	a.  Lectures
	6%
	10%
	70%
	11%
	4%
	2%

	c.  Class Discussion
	26
	29
	33
	10
	3
	3%

	d.  Case Studies
	18
	34
	41
	25
	10
	

	e.  Research Papers
	1
	10
	70
	17
	2
	

	f.  Group Projects
	3
	13
	32
	34
	18
	

	g.  Exams
	1
	2
	67
	21
	9
	6

	h. Student Presentations
	1
	11
	27
	35
	26
	


7.  On average, approximately how many students were in your classes?___Mean 29____











Median 30











Mode 35

 Class Size 

	 
	 
	Frequency
	
	Valid Percent
	Cumulative Percent

	Valid
	14
	7
	
	2.2
	2.2

	 
	15
	17
	
	5.4
	7.6

	 
	16
	2
	
	.6
	8.2

	 
	18
	13
	
	4.1
	12.3

	 
	20
	35
	
	11.0
	23.3

	 
	22
	26
	
	8.2
	31.5

	 
	23
	5
	
	1.6
	33.1

	 
	24
	15
	
	4.7
	37.9

	 
	25
	34
	
	10.7
	48.6

	 
	30
	45
	
	14.2
	62.8

	 
	35
	58
	
	18.3
	81.1

	 
	40
	43
	
	13.6
	94.6

	 
	45
	14
	
	4.4
	99.1

	 
	50
	3
	
	.9
	100.0

	 
	Total
	317
	
	100.0
	 


8.  Faculty Performance 

In general, how satisfied or dissatisfied were you with various aspects of faculty performance?

	
	Very

Satisfied

(1)
	Generally

Satisfied

(2)
	As Satisfied

as Dissatisfied

or Neither

(3)
	Generally

Dissatisfied

(4)
	Very

Dissatisfied

(5)
	No opinion

(6)

	a. Level of faculty knowledge
	61%
	32%
	6%
	1%
	0%
	

	b. Ability of faculty to relate concepts to real world settings
	44
	46
	4
	2
	0
	

	c. Willingness of faculty to meet student needs
	40
	46
	12
	2
	1
	

	d. Availability of faculty outside of class
	29
	37
	22
	8
	4
	

	e. Ability of faculty to treat students as adult learners
	29
	41
	19
	7
	4
	

	f. Ability of faculty to create learning environments
	36
	42
	16
	5
	1
	

	g.  Ability of faculty to include the diverse views of all students in classroom settings
	39
	39
	14
	7
	1
	


9.  All things considered, would you strongly recommend or strongly not recommend this program to others?


1.  _28%___ Strongly Recommend


2.  _45%__  Generally Recommend


3.  _19%___ Unsure


4.  __5%__  Generally Not Recommend


5.  ___3%__ Strongly Not Recommend
10.  Thinking back to when you applied to the MPA program, to what extent, if at all, were these reasons important in your decision?

	
	Very Great Extent
	A Great Extent
	A Moderate Extent
	Some Extent
	Little or No extent
	No Opinion

	a.  Advancement in your current organization
	12%
	52%
	20%


	12%
	3%
	2%

	b.  Prepare for a new career or a career change
	48%
	38%
	10%
	2%
	1%
	

	c.  To be more marketable in the future
	52%
	42
	5
	0
	0
	

	e.  To prepare for advanced education, such as law school or doctoral program
	11
	10
	13
	22
	44
	


11.  Are you the first person in your family to earn a Master’s Degree?


1.__39%__  Yes     2.__61%__ No

12.   Did your employer pay for all, some or none of your tuition?



1._14%___ All    2._21%___ Some   3. _ 65%___ None

13.  What was your undergraduate GPA?___Mean 3.1    (standard deviation .4) 








Median  3.1








Mode 3.1

            GPA undergraduate

	 
	 
	Frequency
	Valid Percent
	Cumulative Percent

	Valid
	2.0
	6
	1.9
	1.9

	 
	2.1
	6
	1.9
	3.8

	 
	2.2
	13
	4.1
	7.9

	 
	2.3
	1
	.3
	8.2

	 
	2.4
	2
	.6
	8.8

	 
	2.5
	12
	3.8
	12.6

	 
	2.6
	3
	.9
	13.6

	 
	2.7
	11
	3.5
	17.0

	 
	2.8
	16
	5.0
	22.1

	 
	2.9
	34
	10.7
	32.8

	 
	3.0
	30
	9.5
	42.3

	 
	3.1
	52
	16.4
	58.7

	 
	3.2
	26
	8.2
	66.9

	 
	3.3
	33
	10.4
	77.3

	 
	3.4
	21
	6.6
	83.9

	 
	3.5
	25
	7.9
	91.8

	 
	3.6
	10
	3.2
	95.0

	 
	3.7
	8
	2.5
	97.5

	 
	3.8
	6
	1.9
	99.4

	 
	3.9
	1
	.3
	99.7

	 
	4.0
	1
	.3
	100.0

	 
	Total
	317
	100.0
	


14.  What was your MPA GPA?__Mean___3.4   (standard deviation  .2)

                      



Median 3.4






Mode 3.3

GPA MPA

	 
	 
	Frequency
	Valid Percent
	Cumulative Percent

	Valid
	3.0
	7
	2.2
	2.2

	 
	3.1
	27
	8.5
	10.7

	 
	3.2
	34
	10.7
	21.5

	 
	3.3
	70
	22.1
	43.5

	 
	3.4
	32
	10.1
	53.6

	 
	3.5
	57
	18.0
	71.6

	 
	3.6
	39
	12.3
	83.9

	 
	3.7
	23
	7.3
	91.2

	 
	3.8
	16
	5.0
	96.2

	 
	3.9
	7
	2.2
	98.4

	 
	4.0
	5
	1.6
	100.0

	 
	Total
	317
	100.0
	


Demographics information. 

15.
What is your present age group?


1.  17%
21 to 25     2.  33%  26 to 35     3.  33% 36 to 45   4.  16%  46 or over

16.
What is your gender?




1.  41%   Male  

2.     59%  Female

17.
What racial group do you consider yourself a member of? (Please check one).



1.  34%  African-American     





 



2.  57%  Caucasian / European     









3.   9%  Multi-racial/ Other 



18.
What is your employment status?  (Please check only one).


1.. 16%   Not employed while attending classes     


2.  12%  Part-time employment (less than 40 hours per week while attending classes)     
3.  72%  Full-time employment (40 hours per week or more while attending classes)

19.
Where are you employed?  (Please check only one).



1.  16%    Not employed




2.    6%  Private sector firm



  



3.   42%  Public sector (excluding military) 







4.  24% Military



5.  12% Non-profit organization  

20.  
What other feedback can you provide that will help improve the MPA experience for other students?

Thank you for participating!

Please send this survey back in the enclosed, self-addressed envelope.

If you have lost the envelope, please send to:

Dr. Gail Johnson

University Address

If you have question or comment, please call 888 888-8888 or email me at gjohnson@univ.edu
Thanks Again.   Gail
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